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If you are reading this then you are considering 

partnering with onPlatinum ICT for your information, 

communication and technology  (ICT)  needs.

I certainly hope you will. 

We started onPlatinum in 2012, after working 

in corporate IT for 15 years. With my team, we 

created the IT systems and infrastructure that 

supported 4,500 associated clients in over 12 

worldwide locations. We were in the financial 

services industry, where security, data protection 

and system integrity were essential.

I saw many small to medium businesses that 

could benefit from these IT systems, what many 

today would call ‘cloud computing’, however they 

were unable to take advantage of these systems 

due to budget and knowledge restraints.

Our vision for onPlatinum is to take our knowledge, 

systems and infrastructure to businesses around 

Australia. In an era where the business environment 

can change so quickly, businesses must be agile 

and able to harness the power of technology.

We understand that technology can be frustrating, 

but it is a crucial component to business success. 

It is the central core that drives our businesses. 

Hello

Shannon Overs
Chief Executive Officer

Our goal at onPlatinum is to implement and 

manage the very best ICT systems in your business 

so you can focus on what’s most important, 

your business.

We partner with you, as our success is based 

on our ability to minimise your downtime, 

streamline your processes and provide you 

complete peace of mind.

With relationships and collaboration at the forefront 

of what we do, I invite you to visit our office and 

meet our team. The following pages outline the 

range and scope of services we provide. I hope 

you’ll find exactly what you need to help reach a 

decision to partner with onPlatinum.

If there is anything else I can help you with, 

please contact me directly on 1300 428 667.
 

Kind regards,



Our Team

Why Us

onPlatinum operates using a pro-active, overarching approach, ensuring that our 

clients are delivered the best solutions for their individual requirements. We have 

adopted the model “Everything as a Service”.  This means that every solution, hard-

ware or system we provide, we 100% support, allowing you complete peace of mind.

When you partner with onPlatinum you are working with a results-driven, 

innovative company where our focus is on the objectives and goals that matter 

most to you and your business.

onPlatinum ICT was established in 2012. We now operate with a hand-selected team 

of professionals who excel in their chosen fields, many of whom have been working 

together for the last 20 years. 

Our team is committed to continuous improvement and knowledge sharing. We 

learn from our successes ensuring a streamlined approach for our clients and their 

needs.  

onPlatinum offers a single point of contact 

for all your ICT needs. From collaboration, 

solutions, implementation and support we 

have you covered now and in the future. DIFFERENCE
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You are our number one priority. 

Minimising your downtime, streamlining your processes and providing you complete peace of mind 

is how we measure our success. Without providing value to you, our business can’t exist and grow. 

Our intention is to deliver our service commitment to every client based on these core values:

By building relationships at multiple levels of your business we are 

able to completely comprehend the scope of your business and 

what matters the most to you. We are proactive in our approach. 

We don’t sit back and wait for things to happen.

1. Proactive

Reducing the pressure on your business and providing you peace 

of mind are paramount. Attention to detail is the driving indicator 

behind our internal systems and processes, allowing us to efficiently 

complete your project correctly, the first time.

2. Efficient

Our Commitment To You

Achieving results for you is our priority. This means at times we 

might have to provide you information you don’t want to hear. We’ll 

provide open, experience-driven and honest advice, allowing us 

to move forward and get things done.

3. Honest



Testimonials

“onPlatinum ICT is unique in their product and service offering and have 

fulfilled our need to find a single vendor that would complete all of our 

information, technology and communication requirements. After dealing 

with onPlatinum ICT for in excess of 5 years we have nothing but praise and 

support for them as our preferred technology partner.”

Brett O’Brien - Group General Manager, James Frizelles’ Automotive Group

“onPlatinum ICT is leading the way in innovative technology and we jumped 

at the opportunity to partner with them. They now provide us with integrated 

communication and technology services that we believe are enhancing our 

business operations.”

Steve Foley - General Manager,  Coral Homes

“onPlatinum ICT has become a core component of our business functionality. 

We utilise a suite of services from internet connection, cloud computing 

and a hosted phone system, enabling us to save on resources. Simply put, 

onPlatinum ICT is the perfect fit for us.”

Bernie Hogan – Chief Executive, Queensland Hotel Association (QHA) 

“Being a franchise network, we at First Class Accounts understood the 

importance of a mobilised workforce. onPlatinum ICT implemented cloud 

computing virtually seamlessly, allowing us to work anywhere and on any 

device at any time.”

Debbie Stanton - First Class Financial Group



Business Internet

Internet Solutions
Multiple Carriers
Private Network

Managed IT Services

24/7 Monitoring
National Support
Single Supplier

Data Recovery

Recover Critical Data
Reduce Downtime

Failover Testing

Our Services

Our Partners

Cloud Computing

Work Anywhere
Reduce Infrastructure

Collaboration 

To allow us to focus on you, we partner with the best suppliers in the industry.



Backup

Secure Data Storage
Fully Managed

Onsite and Offsite Storage

Print Solutions

Integrated Print Solutions
National Service Coverage

Workflow Automation

Digital Marketing Agency

Branding
Mobile Ready Websites

Online Marketing

Data Security

Phone Systems

Scalable and Flexible
Cost Reduction
Mobile Ready

Your data and its security are our number one priority. 

When upgrading to cloud computing, we use a private 

cloud ensuring that your data is the only one on the network. 

Your data is separate to everyone else’s, and using our 

unique three layer security system your data is protected. 

We partner with the world’s leading data centre providers. 

These data centres are purpose built to provide additional 

high-level security and fire protection. Located in areas 

close to major road networks and above flood lines, they 

have 24/7 onsite security and require multi-layer security 

protocols for access including biometric  fingerprints.




